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CHAPTER XVI

EXTERNAL SERVICES DIVISION

Introductory

16.1.1. With the dawn of Independence, the External Services of All India Radio assumed greater
importance and significance as a medium for the expression of India’s attitude to world events and
problems. As a result, the single organisation viz. Central News Organisation, which was dealing
primarily with News and also with the External Services, was split up in 1948 mto two organisations viz.
News Services Division and External Services Division. All activities connected with the broadcast of
news were taken over by the News Services Division, while all programmes directed to listeners abroad in
Indian and foreign languages became the responsibility of the External Services Division.

16.1.2 External Services Division broadcasts round the clock for over 57 hours per day in 25 languages
—17 foreign including English and 8 Indian. The services are mainly directed to East and South—east—
Asia, West Asia, Africa, Newzealand, Australia and Western Europe and U.K. Since 25th October,
1984, a special weekly capsule is being prepared and despatched for Ethnic Indians in USA, Canada and
U.K. through the Ministry of External Affairs.

Organisation

16.1.3. The Director of External Services is the Head of the Division. The set up of the organisation is
indicated in the chart in Annexure 1.

16.1.4. Duties and responsibilites

Important duties related to various posts are given as under. The description with each post may not
always be treated as exhaustive.

a) Directors

i) Director of External Services—I

1. Head of office including Administration, Budget, etc.

2. General Overseas Service.

3. Services directed to S.E.Asia, including Tibet and Ceylon.
4. Services directed to Indian overseas.

S. Parliament Questions.

6. ABU Liaison Officer.

ii) Director of External Services—II

1. Urdu Service.

2. Services directed to West Asia, Africa and Europe including Russian Service.
3. Programme Exchange (External).

4. Programme Journals.
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iii) Joint Responsibilities

The External Services Division is a single entity in which common resources are shared between different
services. The object of the above distribution of work is not to have water-tight compartments working
in isolation. Some overlappings are inevitable and in the interest of the service. News bulletins,
commentaries and Press Reviews, matters relating to the future development of the External Services
Division and Programme Advisory Committee is the joint responsibility of both Directors.

(Authority: DG, AIR 0.0.No. 8(8)/69-P6 dated 3.2.70).

b) Deputy Directors

There are five Deputy Directors. One of them is incharge of administration, while the other 4 Deputy
Directors hold direct charge of various Programme Services.

c) Assistant Station Directors
There are three Assistant Station Directors. They assist the three Deputy Directors incharge of
programmes. Their duties correspond to those of their counterparts in an All India Radio Station.

(d) Talks Officer

There are three Talks Officers. Their duties include planning, preparation and editing of scripts for
topical and general talks, commentaries, press review for broadcast in External Services, etc. They also
collect and prepare background material for use on special occasions. They work under the supervision
of the Deputy Director concerned.

¢) Audience Research Officer

He is responsible for making a systematic research of the listening habits, tastes and reactions of foreign
listeners and for studying how external broadcasts can be made more effective. He is also required to find
out the requirements and interests of listeners with a view to assisting the officers concerned about the
planning of programmes and in determining the timing etc. of the broadcast of the various language
services. He conducts research on various aspects of broadcasting with reference to letters received from
listeners and listening surveys. He also issues QSL Cards and programme schedules etc. to listeners
abroad. He is assisted by two Investigators, one Statistical Computer, one tabulator Clerk and one
Sorter.

f) Supervisor (Foreign Language)

1. To vet translations of talks, commentaries and press reviews done by Translator-cum-Announcer.

2. To plan foreign language programmes.

3. To assist the Deputy Director in-charge of the language Unit in running of the service.

4. Each foreign language unit is under the charge of a Supervisor e.g. Supervisor, Burmese Service,
Supervisor, Swahili Services etc. The Supervisor is responsible for the production and presentation
of programmes in the language of the service concerned. He should give suggestions for programmes
for broadcast. He should also check the translation of news bulletins, talks, features, etc., undertake
translation and announcing work himself as and when necessary and write scripts of programmes as
and when required.
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g) Foreign Language Translator — Announcers

They are attached to the various foreign language Units. Their work consists of translating news, talks,
features and other programmes material and of reading the news, participating in plays and features and
announcing the programmes.

h) Administrative Officer
His duties correspond to those of the Administrative Officers at the AIR Stations.

i) Accountant

His duties correspond to those of an Accountant at the AIR Station. He is assisted by Clerks Grade I and
11.

j) Librarian

There are two Librarians in External Services Division. One is incharge of the tapes and the Records
Library and the other incharge of books library. They are responsible for the indenting and purchase of
books, magazines, journals, newspapers and gramophone records under sanction of the competent
authority, and their safe custody. They are also responsible for the maintenance of proper stock register.

k) Programme Secretaries

The post of programme secretary has been abolished and Clerks Grade I and II perform the functions of
the Programme Secretaries.

Payment of Staff Posted Abroad

16.1.5. Payment of staff serving abroad is arranged through the Accountant General, Central Revenue,
(AGCR), who authorises the Indian Missions concerned to incur the necessary expenditure every month.
The former will adjust the debit against the External Services Division every month as soon as the
monthly accounts of the Mission are received.

Travelling Allowance

16.1.6. The sphere of duty of the Director of External Services Division includes the whole of the Indian
Republic. The Director is the Controlling Officer for his own Travelling Allowance and of the staff
subordinate to him, for the purpose of S.R. 191.

(Authority: Ministry of 1&B letter No. 6/2/71-B(P) dated 30.10.71).
Staff Artists/Artists

16.1.7. Asin other branches of All India Radio, in the External Services Division also, the Staff Artists
have been categorised into two categories. The former staff artists like Production Assistants, Assistant
Editors, Editors, Copyists, General Assistants, etc. have been converted into civil servants. The
Translator-cum-Announcers, Announcers, Instrumentalists and Music Composers have been categoris-
ed as ‘ARTISTS’. They have been offered 5 years contract renewable upto the age of 60 and are entitled
to pension and gratuity in proportion to their length of service. Few former staff artists mentioned above -
who are holding contracts upto 58 years of age have not opted to become ‘Civil Servant’ and will
continue to be governed by the existing rules and regulations for Staff Artists. Such Staff Artists will
have no promotional avenues.
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16.1.17. The main functions of the Programme Exchange Unit (External) are:-

i) To supply recordings and scripts of programmes to foreign broadcasting organisations under
the Cultural Exchange Agreements entered into by the Ministry of Education and to Indian
Missions abroad.

ii) To provide recordings and other facilities to the representatives of the other broadcasting
organisations visiting India.

16.1.18. The Unit issues a quarterly Programme Exchange Bulletin (in English), giving details of the
Programmes offered by AIR, and supplies it to other broadcasting organisations and Indian Missions
abroad.

16.1.19. The supply of programmes falls under the following categories:

i) Programmes asked for by broadcasting organisations and other agencies on the basis of the
quarterly programme Exchange Bulletin.

ii) Programmes specially prepared at the request of a broadcasting organisation,

iii) Programmes supplied in pursuance of the Cultural Exchange Agreements executed between
India and a number of other countries; and

iv) Programmes placed by AIR on a voluntary basis from time to time with broadcasting
organisations and Indian Missions abroad for possible use by them.

16.1.20. The Programme Exchange Unit (External) maintains the following registers to keep an
account of the receipt and issue of blank and recorded tapes:

i) Stock Register of Tapes: Tapes are supplied by the SE, Central Stores against requisitions by
DES duly sanctioned by the Dte. The account of these tapes is maintained in the register shown
in Annexure 2. The tapes are in the custody of the PEX-in-Charge. The stock of tapes in hand is
physically verified once every year 100% by the PEX and 10% by a higher officer nominated by
the Head of Office.

i) Register of Master Tapes: A register of Master Tapes recorded by the Unit is maintained in the
form AIR-A-6. The Master Tapes are kept under the custody of the Programme Executive-in-
Charge. The stock of Master tapes is physically verified once every year 100% by the
Programme Executive and 10% by a higher Officer nominated by the Head of Office.

iii) iii) Tapes Despatch Register: All tapes sent to foreign broadcasting organisations/Indian
Missions abroad/ presented to VIPs by Director General are entered in this register in the Form
shown in Annexure 3. Simultaneous entry of tapes despatched is made in the Stock Register of
Tapes (Annexure 2).

Payment in Foreign Countries Through Indian Missions

16.1.21. The Indian Missions abroad are usually asked for assistance of various kinds viz. for arranging
publicity of external services programmes, to book artists and record their programmes and pay their
fees, to pay recording charges, to purchase books, gramophone records, other equipments, etc. Certain
Missions are also required to pay for passages to staff recruited in their region and also the salary of staff
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employed abroad. Funds for meeting these items of expenditure should be placed at the disposal of the
Indian Mission in the following manner:—

“The Accountant General, Central Revenues, New Delhi has brought to the notice of the
Government of India that without any authority from him, payments are made by Missions abroad
at the requests of State Governments and Ministries of the Government of India other than the
Ministry of External Affairs. This procedure is irregular as under rules, payments are to be
authorised by the Accountant General, Central Revenues, New Delhi. It has accordingly been
decided in consultation with the Ministry of Finance that the following procedure should be
followed in respect of such payments to be made by the Missions abroad:—

“The permission of the Ministry of Finance (External Finance Division) or the Reserve Bank of
India, Bombay, will first be obtained by State Governments and Ministries of the Government of
India, whenever any payment is desired to be made by them out of India through the Government
of India Mission abroad. Thereafter, the requests for such payments will be conveyed by them to
the Accountant General, Central Revenues, New Delhi, who will authorise the Mission concerned
abroad to make the payment and also keep the Ministry of External Affairs informed of all such
authorisations. It is accordingly requested that no payments on behalf of State Governments and
Ministries of the Govt. of India should be made without the authority from the Accountant
General, Central Revenues, New Delhi.

(Authority: Min. of External Affairs Memo. D-934-A 11/50 dated 1.3.50).

16.1.22. A Register in Form shown in Annexure 4 should be maintained in the Accounts Branch to see
that the payments authorised by the External Services Division do not exceed the funds placed at the
disposal of our Missions abroad. A few pages should be set apart for each Mission and an index prepared
on the first page of the Register. As soon as sanction of Ministry of Finance is received, the amounts
allotted to each Mission should be entered in column 2 of the relevant pages of the Register and duly
attested by the Administrative Officer.

16.1.23. On receiving copy of authority of expenditure from the Accountant General, Central
Revenues, columns 3 and 4 may be completed. Columns 6—11 may be filled in as and when debit
vouchers are received from the Missions concerned.

16.1.24. The Accountant General, Central Revenues will, on receipt of the accounts of the Missions
adjust the expenditure to the heads of account concerned and intimate the same to the Director of
External Services. The entries in column 12 of this register and in the relevant columns of the Register for
watching book debits should then be completed in the Accounts Branch. Cross reference to entries in the
other Register may also be given in each case.

All India Radio Hostel

16.1.25. A Hostel is maintained by the External Services Division for the convenience of foreign staff of
the Division. The rules for the allotment of accommodation in Hostel are printed in Annexure 5.

16.1.26. The Hostel is under the immediate charge of a Junior Reception Officer who is on the staff of
the External Services Division.

16.1.27. ‘Allotment of accommodation should be made by the Junior Reception Officer on the basis of
written orders of the Director of External Services. Occupation and vacation of premises should be
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promptly reported by the Junior Reception Officer of the External Services Division of Form shown in
Annexure 6.

16.1.28. Aninventory of furniture, etc., in the Hostel according to each category should be maintained
by the Junior Reception Officer in Form AIR-A-54. Another inventory showing the furniture allotted to
each flat should also be maintained in the Form AIR-A-20. Whenever a flat is occupied under orders of
the Director of External Services Division, a written acknowledgement for the furniture in the flat
should be obtained by the Junior Reception Officer from the occupant. Similarly, whenever a flat is
vacated, the occupant should hand over all the furniture to the Junior Reception Officer and take his
receipt.

Recovery of Rent

16.1.29. Rentshould be recovered at the rates fixed by Government from time to time in the following
manner. :

16.1.30. In the last week of each month, a statement showing the ‘Flat number’, ‘Family/Single Flat’,
‘Name of occupant’, ‘Date of occupation’, ‘Sanction of DES’and ‘Date of vacation’should be furnished
by the Junior Reception Officer to the Director of External Services. The statement should be carefully
checked by the General Branch with the copies of orders of allotment issued by them and occupation and
vacation reports received from the Junior Reception Officer. A rent statement in the Form shown in
Annexure 7 is prepared by the General Branch and sent to the Accounts Branch along with the ‘Register
of Flats’ prescribed in the next paragraph for recovering the rent from the persons concerned. The
statement is checked by the Accounts Branch, with particular reference to the rate of the rent to be
recovered and got approved by the Administrative Officer. The rents shown in the statement as due from
the staff is deducted from the pay bills and credited to 0221—Broadcasting, etc.

16.1.31. A register in the Form shown in Annexure 8 should also be maintained in the General Branch
to enable the Branch to closely watch the occupation and vacation of the flats in the Hostel. A few pages
should be allotted for each flat and an index drawn up on the first page of the register. This Register
should be posted as and when occupation and vacation reports are received from the Junior Reception
Officer. Cross reference to the inclusion in the monthly statement of recovery of rent should be given in
column 6 of the Register. This Register should be reviewed and initialled by the Administrative Officer
when the monthly statement of recovery of rents is approved by him.

General .

16.1.32. All other provisions of the AIR Manuals apply to the External Services Division to the extent
they are not inconsistent with the subject or context.

Delegation of Powers

16.1.33. Referto enhanced financial and administrative powers of the Head of Department to all such
Heads of Offices/Stations who are in the pay scale of Rs. 1500—2000 or above.

(Authority: DG AIR Memo. No. 10/34/78-B&A dated 23.6.82 and Ministry of I&B letter No. 6/ 1/78-B(P)(ii) dated 8.9.78).



STFTITAT T qETE

12 keph Rink @ jeeD Lkl Yi2k] a2y
1p23) -0 Biyp -6 Jalhk -8 1PEeR) -/
FlRlRjklel -9 B -S Ll v W3R -€ Rl -T fik o

Alblis bR 1R YARR) kiRl % 1R LRR] ‘Elikl)

B2 -0 \p2-6 W3y -8 Yol -L \aik -9
1BEh - U2l -t IRR] -€ Melish -T 28 -]

Alblk IRl LRR JieR) kiRl @ 1B LaRR] ‘RlERE] 2hie
(Rislte reypaiie

1D &b kitbie) |
P ) Dlbpb] Bub bhIdb liph] Bip bpIp i
(&d biakye)
bpie b Dkl (32) (ateb) (1eg 2b zhi helels) o~
b 21k) BLEDLIRS elpihe Slpkjhn EIEETATNY LLEkIhe
i [ ! . : _p
BRI D ok | Elaphie ik a2 Dialk Yok £ ftaljbie B 45
' | n ! “
1o Lh2k) 2lh2k) Beabye b LR sl
lel2 kb LIKK 1B liRk)
(amye €191 hukny)
S | einbbie



92 -

's1osiaradng £q papeay are syup) a8ensue| udeio —gLON
‘We( (1) ‘ueIssny ()

YRS (8) “d1qery (1) ‘yonreg (9) ‘miysnd (s) PUIH (01) ‘Trwe . (6) ‘HredaN (8) uelaqry (1) ‘uerssuopuf (9)
‘uels1ag (p) ypuis (¢) ‘1qefund (z) ‘apin (1) ‘Youary (§) asaury) (v) ‘ereyqurs (g) ‘reyy, (g) ‘ssowing (|
‘S'A°d "IPPYV 19pu N saden3ue ueipu] pue udio g S*d° 13pun sagen3ue] ueipu] pue udIo0]

"(sa8en3uey uerpuy

PUE 19d°10-00) SV (mp1n)asv
' | (s0D)asv
i ! Lo
(N4d pue sgenSue; | !
uerpu))'q-q @pi)q-q (oweuwpIo-od)ya'd (soo)raa (v)aa
1 I i '
L _ L ! 1
! _
{ i
sagenSuey “ sogen3ue] uerpuy pue m
ueIpuj pue udraroq “ [oI83S3Yy 90UAIPNY so8en3ue| uSraio swos 301JJO JO PeaH $1901JJO s¥rel
] ! H | ]
1 L_ ; L __
1
! {
SIOIAIIG [eUIIXT JO 8&25 [euonippy RERTN EIN [RUINXE] Jo 1030311

UOISTAI(J SOIATOS [BUIIX JO dINPINIG

(€191 ydeidereg 39S)

AIR MANUAL

I FANXINNV




93 TFTTETr P TRE

31"13‘*"13511
(Yrare 16.1.20 (i) ¥FET)
wriew fafvm gae (Tader) a0F @ eere e
i fetw
o 1 wi/ 29 freqres To fetw/ g ST W B frearees
& W@ oww B o why P e *

F T TR # " aft & o Fee/ HTETETT

gas arde fepr T G B

quT

e

Gl




AIR MANUAL ' 93
ANNEXURE 1T

(See Paragraph 16.1.20(i)

Programme Exchénge Unit (EXT) Stock Register of Tapes

Receipt Issue

Sl. Dateof Ref. No. No. of Initials Sl. No. Date of No.of To Whom Ref. to  Bal- Initial

No. Receipt of Sanction/ Tapes of PEX Issue/ Tapes Issued/ Stock ' ance of
of Tapes Receipt Received Despatch Issued/ Sent Register PEX
of Tape of Tape Despat- of Master
ched Tapes/
Tapes
Despatch
Register

1 2 3 4 5 6 7 8 9 10 11 12
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94
ANNEXURE IIT
(See Paragraph 16.1.20(iii))
Programme Exchange Unit (EXT) Tapes Despatch Register
Serial Date of Name of the Whether Material Details of No. of No. of Initials Remarks
No. Despatch Organisation was Solicited or Programmes Tape(s) Duration Items of PEX
to Whom  Sent on a Volun- Sent Sent Recorded
Sent tary Basis. on Each
tape
1 2 3 4 5 6 7 8 9 10
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ANNEXURE IV

" (See Paragraph 16.1.22)

REGISTER FOR WATCHING FUNDS PLACED WITH
INDIAN MISSIONS ABROAD
DESIGNATION AND PLACE OF THE MISSION

Authority of Funds Expenditure Number & Initials = S. No. No. & Date of Debit

Government of Allotted Authorised Date of of A.O. Voucher Received
India (InRs.) by A.G.C.R. Letter of from Mission
A.G.C.R.
1 2 3 4 5 6 7

Amount Balance Head of Initials of Month of Remarks

of Debit Account Accountant/ Adjustment

A.O.
8 9 10 11 12 13
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ANNEXUREYV

(See Paragraph 16.1.25)

Rules for Allotment of Accommodation in the All India Radio Hostel, Curzon Road,
New Delhi:

. Members of the foreign staff of AIR only are eligible for allotment of accommodation in the Hostel.
. A*“Married’ flat is meant for an officer with a family. Officers without families are eligible for ‘Single’

flats only.

. An additional flat, if available, may be allotted to Non—Entitled officers; on the distinct

understanding that it will be surrendered without notice whenever directed by the Director of
External Services.

. If there are more applicants than the number of flats available, preference will be given to officer who

joined AIR, New Delhi earlier. In the case of two Officers who joined AIR, New Delhi on the same
date, preference will be given to the one drawing the lower salary.

5. The rent for single and married flats and servants quarters are chargeable as follows:—
) Entitled Non-entitled
Single Flats Rs. 2.50 per day or 1214% Rs. 3.50 per day or 124% of
of emoluments whichever is less. emoluments, whichever is less.
Married Flats Rs. 4.00 per day or 1214% of Rs. 5.00 per day or 1214% of
emoluments, whichever is less emoluments whichever is less.
Servant Quarters Rs. 7.50 per month.

Water and electricity charges are to be borne by the tenants separately as per consumption.

(Authority: Ministry of 1&B letter No. 20(47)/65-B(T)B(D) dated 28.9.1966).

Each allottee will have to pay rent for the meter(s) installed in his respective flat(s).

The use of electrical appliances on ordinary light is not permitted.

6.

Rent will be recovered from the pay of the allottee for the month during which he occupied the flat(s)
and without prior reference to the allottee.

. Sub-letting of flats is not permitted. An allottee may, however, share his flat with a dependent or a

member of the foreign staff of AIR.

When applying for accommodation, the officer will give details of the persons who will live with him.
He will also inform DES whenever a guest or another dependent comes to stay with him, stating the
likely period of visit.

. The Allottee will be personally responsible for the rent of his flat(s) during the period of occupancy.

. The allottee will be personally responsible during the period of his occupancy for any damage,

beyond fair wear and tear caused to the flat or to the furniture and fittings or to the service provided
by Government.
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10.

11

12.

13.

14.

1S.

16.

The allottee will be required to co-operate in maintenance of the flat and premises in a clean and
hygienic condition to the satisfaction of the New Delhi Municipal Committee, the Central Public
Works Department and the Director of External Services.

The allottee will be required to sign an inventory of fittings, furniture, etc., on occupation and on
vacation of a flat.

All orders of the Director of External Services in regard to the allotment, occupation or vacation of
these flats shall be binding on the allottee.

If an allottee furnishes false information, commits any breach of rules, misconducté himself, causes
annoyance to other tenants or uses the flat for any purpose considered improper, the Director of
External Services may require him to vacate the flat. The allottee will be responsible for the rent of
the flat until the date of vacation.

The allottee will be required to give at least 10 day’s notice before vacating his flat(s). In the absence
of sufficient notice, the allottee may be required to pay rent for the period by which the notice falls
short of 10 days.

Any question arising as to the interpretation of these rules will be referred to the Director General,
All India Radio whose decision shall be final and binding.

The Director of External Services Division may delegate any or all the powers or functions vested in
him to any officer under his control subject to such conditions as he may deem fit to impose.
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ANNEXURE VI
(See Paragraph 13.11.3)

AIR Hostel........... B. Block, Curzen Road

OCCUPATION/VACATION REPORT

Married/ Single
1. Flat No.
2. Name of the Officer
3. Date of occupation/vacation P.M./AM.
4. Remarks
Dated .........

Forwarded to the Director of External Services, All India Radio, New Delhi with reference to his
letter No.......... dated ............

Junior Reception Officer
AIR Hostel........... B. Block
New Delhi
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ANNEXURE VII
(See Paragraph 16.1.30)
ALL INDIA RADIO HOSTEL
Statement of Recovery of Rent for the Month of....ccoccvcersceciesnicsniicsnscenes

Serial Flat Name of Payand Rent Due Arrears Total Amount 'Amount Balance Remarks

No. No. Occupant Allowances ‘to be Recovered (7-8)
of Occupant Recovered
(Cols. 5/6
1 2 3 4 5 6 7 8 9 10

Rs. P Rs. P Rs. P Rs. P Rs. P Rs. P
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ANNEXURE VIII

(See Paragraph 16.1.31)

ALL INDIA RADIO HOSTEL

Register of Flats

100

FLAT NUMBER....c i,
Serial  Name of Date of Sanction of Date of Reference to Item Remarks
No. Occupant Occupant D.E.S. Vacation Number in State
1 2 3 4 5 6 7
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CHAPTER XVII

HIGH POWER TRANSMITTERS
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S1. No. Subject Paras
1. Introductory 17.1.1-3
2. Organisation . 17.1.4-7
3. Duties and Respons'blhtles of Staff 17.1.8
4. Travelling Allowance 17.2.1
5. Contingent Charges 17.2.2
6. Supply of Uniforms . 17.2.3
7. Utilisation of the Services of P&T Mast Lascars for Replacement of Fused
Bulbs on Transmitting Masts of High Power Transmitters 17.2.4
8. Stores 17.2.5-6
9. Residential Quarters 17.2.7
10. Government Transport Vehicles 17.2.8
11 General 17.2.9.




