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, CHAPTER XV

COMMERCIAL BROADCASTING
(Including C.S.U. and Vividh Bharati)

15.1.1. Introductory

Advertising over the air in India, in fact, began with broadcasting in India. The Indian Broadcasting

Comparfy, which started operation in J:uiry 1927 used both spot and sponsored advertisements to finance

apartofits expenditirre. The activity continued upto 1934, when as a result of pressure exerted on the

Government, the commercial operation had to be discontinued. The Chanda Committee's firm

recommendation to introduce advertising on the ratio was the result of the rethinking which had been

going on for some years, and ultimately the Government of India decided to introduce advertising on the

Vividh Bharati Service of All India Radio.

15.1.2. Vividh Bharati Service, earlier known as All India Variety Programme, was started on 3rd

October 1957. The programmes, mainly entertainment, were lrepared centrally and supplied to stations

for broadcast on small-medium-wave transmitters. The Administrative Radio Conference, held in

Geneva in 1959, made it necessary for Incii'a to make immediate steps to utilise the medium-wave

frequencies allotted to her. The developmental programmes included installation of medium-wave

transmitter, to provide Vividh Bharati Service, to those areas which were not receiving it till then. This

resulted in the expansion of vividh Bharati and provided an alternate listening to the one being provided

by the Primary Channel.

15.1.3. The Bombay, Pune, and Nagpur were the first Stations from where Commercial advertisements

started from lst November, l967.nividh Bharati was made the carrier Service and the existing

transmitters carrying Vividh Bharati Programmes were converted into Commercial Broadcasting

Centres in a phased *rrrr.r. Date of start of Broadcasting Commercials for other Stations is as under:-

I

I
Ir

Calcutta
Delhi
Madras-Tiruchi
Chandigarh-Jullundur
Bangalore--Dharwad
Ahmedabad-Rajkot
K anp ur- Luckn o fi -All ah ab ad

Hyderabad-Vrjayawada
Bhopal-Indore
Jaipur-JodhPur \

Trivandrum-Calicut
Patna-Ranchi
Cuttack
Srinagar

15 .10 .1968
1.04. 1969

13.04. 1969
14.10. 1970
18 .10 .1970
29.11.1970
27.12.1970
21.03.197 |

1.05 .197 5
I .05 .197 5
1.05 .197 5
1.05 .197 5
1.05 .197 5
1.07 .197 5

15.1.4. Till 28.3.68, the entire work of the commercial Broadcasting Services was handled by the

Deputy Director General (commercial Broadcasts) with Headquarters at Bombay' when the

Headquarters of the Deputy Director General was shifted to Delhi, the work was temporarily entrusted

to the Station Director, BombaY.
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15.1.5. On lst October 1968 a separate independent Office at Bombay known as'Central Sales Unit'

was created. The work was divided into two wings i.e. 'Sales'and'Production.'The Director, Central

Sales Unit is also the head of Office of Vividh Bharati which is also stationed at Bombay. All Vividh

Bharati Programmes (Except the Karnatak Music which are produced at Madras) are prepared at

Bombay and tape copies are sent in advance to all Centres for simultaneous Broadcast. The programme

unit at Bombay is headed by a Deputy Director.

15.1.6. The rate card for Commercial Broadcasting was revised with effect from 16.4.1981 and all the

Stations were made available to advertisers for individual and separate booking, station wise. The main

Commercial Broadcasting Service Centre was entrusted with all the work in connection with the linked

stations.

15.1.7. The 29th Centre at Vadodra was started on 29th April 1983.

PROCEDURE AND WORKING

15.1.8. Groupings of Stations and Time Classification

Commercial time for sale through advertisers is divided into categories on the basis of actual audience
ratings of popularity of the programmes broadcast at different timings on the Vividh Bharati Service.
The 29 Commercial Broadcasting Services Centres have been placed in different groups depending upon
the industrial development, urban market index and commercial potential of the various centres at
which the Commercial Broadcasting Service Stations are located. The rate for commercials vary
a-ccording to time and Station classification.

15.1.9. Spots

Advertisements are broadcast as Spots of different durations, namely, T seconds, l0 seconds, l5 seconds,
20 seconds, 30 seconds. Spot of 7 seconds duration is known as Time-check. It announces the time when
a commercial spot is announced. Commercial announcements are recorded on magnetic recording tapes
by the advertisers and the agencies are required to conform to certain technical specifications and
standards prescribed by the All India Radio. These tapes are screened before they are accepted for
broadcast.

15.1.10. Sponsored Programmes

Commercial Broadcasting Service was started with spots in1967,but Sponsored Programmes were first
introduced at Bombay-Pune-Nagpur beam from 3rd May, 1970, and were gradually extended to all
other commercial Broadcasting Service Centres. Sponsored specifically by the advertisers, these
programmes include skits, quizzes, music items, sports commentaries, etc., though a major portion of
Sponsored Programmes are currently based on film music. Sponsored Programmes are of 10,15 and 30
minutes duration and are devised and produced by outside agencies, who decide the nature and contents
of the programme, while keeping within the All India Radio Code of Conduct and ethics.

15.1.11. Commercial Sponsorship

Commercial Broadcasting Service has also started from
games and test matches played in India and abroad,
Games, etc.

15. 1.12. Time Availability and Utilisation

1975-76. Commercial Sponsorship of important
covering Cricket, Football, flockey, Olympic

Total time available for Commercial Advertising is l0 percent of the Vividh Bharati transmission time.
The time available varies from Station to Station. The saleable time on an average, however, works out
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to about 75 minutes per day. Initially, the Central Sales Unit of Commercial Broadcasting Service was

responsible forthe entire marketing of commercial time of AIR. Later, with the growth of local interests,

it was considered desirable to partly decentralise the sale of time. Consequently, it was decided that 20

percent of the commercial time available in Delhi, Madras and Calcutta be sold by the local Stations,

*h.r.u, in respect of other Commercial Broadcasting Service Stations,local sale of time to the extent of

l07o of the available time was allowed. This partial decentralisation of the sale of commercial time

facilitated booking of advertisements by local advertisers. 
:

15.1.13. Introduction of Commercials on Primary Channel

The first phase of the scheme was introduced on lst April, 1982 with advertisements being allowed for a

minute each before the National News Bulletins in the morning and evening and after the English News

Bulletin in the morning and evening. The booking, billing, etc. is handled by Commercial Broadcasting

Service, Delhi.

15.1.14. The second phase of the Scheme, for broadcast Station-wise, was implemented on 26th

January 1985 from 5i Primary Channel Stations. Spots/Sponsorship are being accepted in Rural

Programmes, Women's Programme, Film/ Light Music (Indian and Western) including Listeners'

Choice, plays and other popular programmes. Ads are also accepted before the news Bulletin in

Regional l-anguages.

15.1.15. Unlike the Commercial Broadcasting Service, Sponsored Programmes produced by Outsiders

are not accepted in the Primary Channel but the Advertisers/ Advertising agencies are allowed to

sponsor the programmes being broadcast by the concerned stations.

15.1.16. The Ad content has been limited to five percent of the total transmission hours. The duration

of ads for each category of programme is:

i) 15 percent of the time for programme of Film Music and other popular chunks.

ii) l0 percent for all other programmes.

15.1.17. The l5 Commercial Broadcasting Service Main Stations are responsible for booking, billing
and accounting of Commercials on Primary Channel Stations coming under their jurisdiction. The list
of Primary Channel Stations Serviced by each Commercial Broadcasting Service Centre is given at
Annexure IA. The list of Commercial Broadcasting Service Centres is given at Annexure IB.

ORGANISATION

15.2.1. Directorat

At the Headquarters, the Deputy Director General (Commercial) advises and assists the Director
General, All India Radio in all matters relating to Commercial Broadcasting and supervises the
functioning of the Commercial Broadcasting set up at various centres. The Deputy Director General
(Commercial) is assisted by a Director of Programmes (Commercial).

15.2.2. Central Sales Unit & Vividh Bharati

The Director of Sales is the Head of Office. He is assisted by a Deputy Director (Sales), a Deputy
Director (Accounts), a Deputy Director (Audience Research), a Deputy Director(Costs) and a Deputy
Director(VB). The organisation chart of Central Sales Unit, Bombay is given at Annexure IIA.

I
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15.2.3. Commercial Broadcasting Stations

Delhi, Bombay, Calcutta, Madras, Kanpur and -chandigarh Stations are headed by Station Director,while Ahmedabad, Trivandrum, Bangalore, Hyderabad,'Jaipur, p","i gi"p"r,iriruga, and cuttackare under the charge of Asstt. Station Director.

DUTIES AND RESPONSIBILITIES

The broad duties attached to the various posts are given in subsequent paragraphs. The details given
against each post should not be deemed to be exharitive.

15.3.1. Central Sales Unit

a) Director:

As the Head of Office, he is responsible for the efficient functioning of all the branches of the office. The
broad duties include the direction and Supervision of:-

i) Audience Research.
ii) Planning and Scheduling of advertisements.

iii) General office Administration, budgeting, parliament euestions, etc.
iv) Advisory Board Meetings.
v) Vividh Bharati Programmes.

b) Deputy Director (Sales):

i) All correspondence with agencies and advertisers in connection with inquiries, booking,

ii) All correspondence with Stations regarding inquiries, booking, cancellations, etc. concerning
them.

. iil) Watching'cancellations al,alliCentres and availability of time for sale and to take action to
ensure maximum utilisation.

iv) Maintenance of Registers and statements showing time sold, time available, time demanded,
advertisers waiting for time, etc.

v) Supply of all information to Directorate concerning sale of time at each Centre from month to
month.

vi) Maintenance of statistics concerning the number and nature of advertisements broadcast, the
financial returns from different categories of advertisement time, the income from individual
agencies and advertisers, and various other information constantly required.

vii) Preparation of monthly schedule for each Centre.

c) Deputy Director (Audience Research):

Deputy Director (Audience Research) looks after Audience Research work in connection with the
Commercial Service of the following nature:

i) To plan, execute and prepare survey and research reports on Commercial Broadcasters.
ii) Undertake marketing and media research of a type neoessary for this service for the use of this

department and for clients.
iii) Determine from time to time listening quantum for effecting changes in advertisement rates.
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vi) To co-ordinate the work of the working
v) To compile and collect such basic data

Service.
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Group for Audience Research.
and information as necess ary for the Comrnercial

d) Deputy Director (Accounts):

i) Preparation and despatch of advance Bills for the recognised Agencies and Advertisers and
ensuring receipts of all payments in time.

ii) Preparation and despatch of all monthly bills for the accredited agencies to reach the party
latest by the 5th of the month following.

iii) Posting of all bills in the respective registers and totaling.
iv) PostingofAdvertisementjournalwithreferencetotheacceptedcopyofthecontractswitheach

cllent.

v) Preparation of Monthly Summary of Production Sheets with reference to the certified copy of
the Daily Production Sheets received from each station.

vi) Watching receipt of the payment of all bills and submission of report to the Director showing
cases of delays, if any.

"'' ,T;'il',xT;$;,,
(b) Advertisers' Ledger
(c) Bill Registers
(d) Commission Adjustment Register

viii) Monthly reconciliation of bills registers and cash Book entries. :
e) Deputy Director (Cost)

i) All correspondence with the 29 CBS Stations for collection of the Cost data.
ii) Analysis of Income and Expenditure accounts of 29 CBS Stations and of CSUfor allocation of

expenses between commercial and transmission functions.
iii) Analysis of the monthly summaries of daily Production Sheets foi Spots and Sponsored

Programmes of 29 CBS stations and computation of total duration of commercials broadcast
by each CBS Station and the gross revenue earned thereof.

iv) Tabulation of data relating to commercials broadcast station-wise and calculation or utilisation
of saleable time by each station during the year.

v) computation of cost of production of v.B. programme per hour.
vi) Determination of total cost of CBS vis-a-vis gross revenue earned and net profit of

Commercials per minute for ther$ear.
vii) Preparation of report on the cost of Commercial Broadcasting Service for the year.

f) Administrative Oflicer (Generat):

i) General Administration i.e. dealing with appointment, discharge, leave, etc., preparation of
pay bills and disbursement of salaries, maintenance of Increment Register, Liave Register,
Service Books, etc,; purchase/hire of furniture; purchase of stationery-and printing of firms,
etc.

ii) Receipt of cash/cheque and remittance to the Bank.
iii) Submission of monthly statement of expenditure to the Directorate.
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iv) Maintenance of cash book and other subsidiary Books and Ledgers'

v) Preparation of Annual Confidential Reports'

vi) Preparation of periodical returns for submission to the Directorate'

vii) Preparation of Budget and Proforma accounts'

viii) Submission of statement of Revenue Receipt to the Directorate each month'

ix) Submission of reconciliation statement to the Directorate General and PAO monthly'

x) Disposal of all Parliament Questions'

xi) Maintenance of all Registers and Books required by the Directorate

xii) Diary and DesPatch.

g) Administrative Officer(Billing):

i) Supervision, preparation and despatch of bills.

ii) Supervision of the work of Data Processing Unit.

ii i) Preservation of contracts of agencies.

iv) Monthly reconciliation of bill ing with Sales broadcast.

v) Verification of payment slips/intimation slips. etc'

vi) Court cases.

vii) Audit objections.

viii) Overall supervision of Sr.Accountants/Billing Sections.

h) Progremme Executive:

i) Booking of Sponsored Programmes/spots.

ii) Keep liaison with Agencieslclients/stations and explore ways and means to improve business.

iii) Vetting scripts of spots/sponsored programmes.

iv) Arrange screening of spots/sponsored programmes.

v) Supervision of TREX's work.

i) Trensmission Executives:

i) Sale of airtime for commercial spots over various Commercial Broadcasting Service. Centres

on the basis of bookings by Agencies and Advertisers', getting the formalities completed and

obtaining necessary approval before instructions are transmitted for broadcast.

ii) Attending to correspondence with advertisers/agencies.

iii) Preparation of monthly schedules of spots.

iv) Attending correspondence with stations regarding inquiries, bookings, etc.

v) Maintenance of scheduling, contract checking, fixed point and waiting list registers.

vi) Giving information to Data Processing Unit for final preparation of bills.

vii) Keeping Liaison with Agencies/clients and the staff in the billing section and the production

staff in the Vividh Bharati Service. ,

15.4.1. Vividh Bharati

The duties mentioned below against each post, should not be deemed to be exhaustive. Director, Central
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Sales Unit is the head of office and is authorised
Major deviations, however, require the approval
Vividh Bharati Service is given in Annexure IIB.

c) Asstt. Station Engineer: Asstt. Station Engineer
engineering duties that may be entrusted to him.
administrative duties that may be allocated to him.
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to order minor deviations in the interest of service.
of the Director General. The organisational chart of

assists Station Engineer in the discharge of the
He also assists the Head of Office in respect of

a) Deputy Director(VB): He is generally responsible for production and timely despatch of programmes

to all centres, liaison with artists, talkers and others, to send details of programmes and other publicity

material to the Akashvani Magazine and to local press, etc., and supervision of the subordinate staff.

b) Station Engineer: Station Engineer functions as the Head of the Engineering set up and assists the

Head of Office in the discharge of those duties.

d) Other Staff: Duties of other technical staff, programme staff and ministerial staff correspond to those
of their counter parts at a Radio Station.

e) Mazdoors: Mazdoors in Vividh Bharati are engaged in loading, unloading and movement of tapes,
tape boxes, broadcast materials and any other manual work as required by the Service.

WORKING PROCEDURE

15.5.1. Accreditation/Recognition/Registration Status:

Regulations for accreditation/ recognition/ registration status of advertising agencies are reproduced in
Annexure 3. Applications for accreditation are submitted by advertising agencies in the form given in
Annexure 4. Such applications are scrutinised by the Director of Programme (Commercial) on the basis
of check-list given in Annexure 3. The Deputy Director General (Commercial) is the authority for giving
accreditation status. A copy of the agreement to be signed between Accredited Advertising Agency and
Commercial Broadcasting Service is given in Annexure 5.

The form of bank guarantee to be completed by the recognised agencies which apply for credit facilities is
given in Annexure 6.

Note: Suits relating to claims arising out of such guarahtee should be filed within six months; otherwise Government will not be
able to claim any thing from the guarantee.

15.5.2. Code:

The code of Commercial Broadcasting is reproduced in Annexure 7.

(Authority: Ministry of I&B U.O. No. 2612166-B(8) Vol. II dated 20th July, 1968).
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ABBREVIATIONS USED IN THE BILL

S l-Super A time category spot (ordinary)
S2-Super A time category spot (Fixed)
S3-Sp. Super A time category (ordinary)
S4-Sp. Super A time category (Fixed)
Al-A time category spot (ordinary)
A2-A time category spot (Fixed)
Bl-B time category spot (Ordinary)
B2-B time category spot (Ordinary)

T-Time Check/Time Signal
O-Ordinary spot
F-Fixed spot
PR-Product Code
AD- Advert iser Code
AG-Agency Code
S-Agency Status
ST-Station's Code

SUN-Booking on Sundays only
MON-Booking on Mondays only
TUE-Booking on Tuesdays only
WED-Booking on Wednesdays only
THU-Booking on Thursdays only
FRl-Booking on Fridays only
SAT-Booking on Saturdays only
M/F-Booking on Monday to Friday only
WKD-Booking on Monday to Saturday only

(Weekdays only)

Z-'fie up spot

STATUS OF AGENCIES

l. Accredited Agencies
2. Recognised Agencies
3. Registered Agencies
4. Direct Advertiser
5. S.S.I .  Advert iser

(Small Scale Ind.)

74

STATION CODE

Group I
OI-BOMBAY
O2-CALCUTTA
03-DELHI

Group II
04-Ahmedabad
05-Bangalore
06-Hyderabad
07-Kanpur
08- Madras
09-Pune
Group III
l0-Allahabad
I l-Dharwar
l2-Indore
l3-Jaipur
l4-Jullunder
l5-Lucknow
l6-Nagpur
l7-Trivandrum
l8-Vijayawada
19-Baroda

Group IV
19-Bhopal
20-Chandigarh
2l-Patna
22-Rajkot
23-Tiruchirappalli

Group V

24-Calicut
25-Cuttack
26-Jodhpur
27-Ranchi
28-Srinagar

INSTRUCTIONS

l. Interest at 18 percent per annum will be charged ott'att amounts due to AIR which are not paid
within the specified period in terms of contract/ agreement.

2. For further instructions please refer to the terrhs and conditions laid down in the contract/ agreement
- executed by the Advertiser/Agency with All India Radio.
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,ANNEXURE XIV

(See paragraph 15.5.14)

BILL REGISTER FOR UNIT Month --19

Bill Date ofAgency Advertiser/ Product Gross Commission Net Due Initials of Date of Remarks
No. Issue sponsor service Rs. P. Rs. P Rs. P Date Acctt. sr.Acct payment

1 2 3 4 5 6 7 8 9 1 0 1 1 1 2 1 3
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ANNEXURE XV

(See ParagraPh 15.5.19)

STATEMENT SHOWING THE CALCULATION OF REVENUE WITH REFERENCE
TO THE SUMMARY PREPARED FROM THE DAILY PRODUCTION SHEET

(Revenue from SPots)

STATION:

MONTH:

Time Duration Ordinary Spots Fixed Spots Total No. Total Remarks

Category of Spots No. of Date per Gross No. of Date per Gross of Spots Gross

spots Spot Amount Spots Spot Amount (3+6) Revenue

Rs. P. Rs. P Rs. P

|  2  3  4  5  6  7  8  9  l 0  l l
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ANNEXURE XVI

(See paragraph 15.5.16)

SUBSIDIARY CASH BOOK

77

Drte of Receipt Receipt No' Neme of Agency/ cash cheque/Demrnd Dreft Date of chdran progressive
of Cheque/ rnd Drte Advertiser Amount No. & Date Amount Realisetion No. Totel forDrefr 

of DD/ the Month
Cheque

3 4 5 6 7 8 9

Rs. P. Rs. p.
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Name of the Advertiser :
Product :
Agency/Agencies :

ANNEXURE XVII

(See Paragraph 15.5.17)

ADVERTISERS LED.GER

Month Bill No. Gross Business
Rs. p.

Remarks
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ANNEXURE XVIil

(See Paragraph 15.5.17)

NAME OF THE ADVERTISER

Gross Business Placed

station Folio No. April May To End June To End and so on
of May of June

1234567E

79

Bombay
Calcutta
Delhi
Madras

I

I
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3{:-{efr{S XIX
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ANNEXURE XIX

(See Paragraph 15.5.18)

AGENT'S LEDGER

Month Station Bitl Gross CommissionDiscount Net Due Actual Amount C.B. Remarks
No. Amount Amount Date Date of Folio

Payable Payable Number

r 2 3 4 5 6 7 8 9 1 0 1 1 1 2



8 l srrffqr+rrft Frcrr TffiF
3ffidrftF'xx

(trrrs ts.s.2o tfcq)

FTflFFT lr€rTqf qifi ?il l{ilrtr{ qTil

dqr snftT rRrcT iFr qqe wrq fl?Frt scilri rr rrm fr hfrs .ilERqF.s:|F---ffi h{<ur d@II ((

d .q .E .T .11 . f l . { f r  
r y  d .q .q .T .q . yT .< | {  qkT r6  d "$E l1 f l . h  q - f f i
?Fr qFr Or trr Of q1rf



8 lAIR MANUAL

ANNEXURE XX

(See Paragraph 15.5.20)

CBS ADVERTISING JOURNAL

No. Duration Details of
Start Expiry Broadcast

Agent Time Size Product Rate No. for Special Casual
Month Rate

Week's

M Tu W Th F Sat Sun Total M T u W T h F  S a t
Week's

Sun Total
Weekb

M Tu W Th F Sat Sun Totd

Week's Total M Tu W Th F Sr tSun Week's TotelM Tu W Th F SgtSun

I'

I
I
I
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Rs.

AIR MANUAL

No. A

ANNEXURE XXI

(See Paragraph 15.5.23)

GOVERNMENT OF INDIA
CENTRAL SALES UNIT

COMMERCIAL BROADCASTING SERVICE, ALL INDIA RADIO
BOMBAY - 2OBR

ORIGINAL/DUPLICATE
Dated the

by Cheque/Demand Draft No. dated
Advertising Agent/ Advertiser the sum of Rs.

only) towards advertisement account.

Signature
Designation

Received
from M/s
(Rupees
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AIR  MANUAL
ANNEXURE XXII

(See ParagraPh 15'5'28)

NAME OF CBS STATIONS

statement showing Monthry Revenue (Gross and Net Amount) Earned from Primary channel

Stations

Month

8 3

l 9

Name of PrimarY Channel

Station

Revenue Earned
Gross
Rs.

Commission

Rs.

Net

Rs.

l .

2.

3 .

4.

under report
Total for the month

Total uPto Previous Month

Progressive Total

Date :
Signature

(ASD (c)/sD(c)
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CHAPTER XVI

EXTERNAL SERVICES DIVISION

Sl.No. Subiect

Introductory

Organisation

Duties & Responsibilities

Payment to staff posted Abroad.

Travelling Allowance

Staf Artists/ Artists

Recruitment of Foreign Nationals

Casual Artists

Contingent charges

Publication of Programme Journals

Programme Exchange (External)

Payment in Foreign Countries through Indian Mission.

All India Radio Hostel

Recovery of Rent

General

Delegation of Powers

16 . t . r -2

16 .1 .3

16.1.4

16 .1 .5

16 .1 .6

16.1.7

16 .1 .8

16 .1 .9 -13

l6 . l . l 4

l 6 . l . l 5

t6.t.16-20

t6.r.2l-24

16.r.25-28

16.r.29-3r
16.r.32
16 .1 .33


